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Preface

In this section:

Typographical Conventions

Typographical Conveni®

Before you start using this guide, it is important to understand the documentation conventions

used in it.

The following kinds of formatting in the text identify special information.

Formatting
convention

Special Bold

Italics

Monospace

Type of Information

Example

Items you must select, such
as menu options, command
buttons, or items in a list.

Titles of chapters, sections,
and subsections.

Used to emphasize the
importance of a point, to
introduce a term or to
designate a command line
placeholder, which is to be
replaced with a real name
or value.

The names of commands,
files, directories, and
domain names.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common/
licenses directory.



Preformatted

Preformatted
Bold

CAPITALS

KEY+KEY

On-screen computer output
in your command-line
sessions; source code in
XML, C++, or other
programming languages.

What you type, contrasted
with on-screen computer
output.

Names of keys on the
keyboard.

Key combinations for which
the user must press and
hold down one key and
then press another.

#1s T alffiles
total 14470

# cd /root/rpms/php

SHIFT, CTRL, ALT

CTRL+P, ALT+F4



CHAPTER 1

Definition of Terms

The following terms are repeatedly used in this manual:

A End user/Usdras a home directory and one or more domains on the server.
A Resellemay create and manage users.
A Adminis responsible for server settings and creates Resellers.

User, Reseller and Admin each have their own Parallels Confixx web interface. This
manual describes the Admin interface.



CHAPTER 2

Parallels Confixx Administrator
Privileges: General Notes

S

Parallels Confixx Admin can access all three interfaces using his Admin password.

A Tologin as Admin, use your Admin authorization details. To login as one of your
resell ers, use this resellerdés Parallels Con
your Admin password. All Reseller usernames are organized according to a pattern
fres +numbedi e.g., resl , res2, res3, etc.

A To login as one of the Users, use this User6€
pattern for Users is: fAweblo6, fAweb2dd, éoweb?2

A After logging on you can access the entire Reseller/User interfaces, browse through
personal settings and information, excluding protected User sections, such as FTP
and POP3 accounts.

A By default Parallels Confixx Admin is provided with his own Reseller (res0) and
User account (web0). These you can access by a corresponding username and
Admin password or, alternatively, by means of Parallels ConfixxEasy feature
described below in section 4.

A To access the Webalizer stats, enter your Admin username and Admin password.
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Sections of the Administrator Interfac

The Parallels Confixx navigation pane is divided into four main menus: GenerglReseller
Settingsand Stats Menus are expanded by clicking on the main menu item (e.g.
Generdl as shown below.

fa

=ETEE
Confixx

Q CryEryig
& Messages

&5 Change password
E Language/Cesiqn

43’) Personal information

ﬂ WErsions

i Licensing informakion

Reseller ¥
Settings ¥
Stats ¥

(@ Logout

i Parallels GrbH
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Parallels Confixx Easy

Parallels Confixx Easya special feature which allows to instantly switching between the
Admin, Reseller and User interfaces. Using Parallels Confixx Easy you can edit
Reseller domains, mailboxes and other settings without having to relogin in the system.
This feature is also useful if you intend to use Parallels Confixx for managing your own
web sites and do not wish to create reseller accounts. In this case your web pages will
be put into the home directory of the default User webQ who is administrated by
Reseller resQ This User has the same password as your Admin.

To get into the Reseller interface of resOclick Domainsn the Parallels Confixx Easyenu.
To get back into the Admin interface, click Back to admin

To get into the User interface of webQ click Servicesn the Parallels Confixx Easy menu.
In User interface you can create e-mail addresses, FTP accounts and edit settings, as
described in User manual. The FTP account of webOhas the same password as Admin.
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General Menu

From the General menu Administrators can change their passwords, register Parallels
Confixx licenses, set interface language and skins, edit personal information, view the
Parallels Confixx error messages.

In this chapter:

L@ YT T P 10
Change PaSSWOIT .........uuuuuiiiiiiiiiiiiiii bbb nennnees 12
[T g Vo [V o To =Y TS o | o I USRPPPPPR 13
[ (ST ES7= (o [ TP PP RSPPPPPTPPRN 14
Y] 53 o 15
Licensing INfOrmMatioNn ..........coooiiiiiiii e e e e aaaees 16

Overview

By clicking Overviewn each Parallels Confixx menu, you can see a toolbar of major
features available in this menu,

These toolbar controls correspond to menu items and are provided for quick navigation.
Below you can see the toolbar for the Generaimenu.

-
3 Owverview

Tooks

A <5 P D A ¥

Messages Changes password Language/Design  Personal information ‘farsions Licensing information
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In the Overviewoolbar you can also find information on your current Parallels Confixx

settings:

Genaral information

You are bgged in a5 sdministrator

SErver name beka, confixg.ru
Srandard domain beta, confix.ru
Hurber of reselers 1]

Hurber of users 1]

Hurber of domains 20

Hurber of sub-demains 5

Hurrber of wildeards ]

MySOL databases 2

Cron jobs ]

Maiing fists 1

Hational damairs 0

Server time 090412

Licance skatus  Mabd Gl 8/ 15015 - 164727

At the bottom of the page you can see a list of last planned and/or executed server
scripts. The last SCHEDULED roolumn shows which scripts have been scheduled and

when, whereas last ACTUALuN shows successfully executed scripts. Some scripts are

executed on regular basis by default (e.g., the Update script), and therefore have no
last SCHEDULED run

Confixx scripts execution times

Event last SCHEDULED run  last ACTUAL run  nest run

Update script 28/09 - 13:09 2BJ09 - 13:11
Web server reload 2809 - 13:09 2809 - 13:09 Z8J02 - 13:11
E-mal skases 26f09 - 13:09 26/09 - 13:22 26J09 - 13:15
Determine used storage space 28/09 - 12:52 04/10 - 04:00
Measure web braffic 28/09 - 12:52 0410 - 02:00
Messure FTP traffic 2809 - 12:52 04/10 - 03:00

Parallels Confixx scripts:

A

> B >

>

Updatescript. The main system script which analyzes Reseller/User configuration
files and commits necessary changes into the system. The Update script creates
and deletes Reseller/User accounts, applies new system settings, etc.

Web server reload@his script restarts the web server when necessary.
E-mail aliasesRewrites Virtusertable when necessary.

Determine used storage spaitgs script monitors storage space occupied by
Resellers/Users.

Measure web traffimeasures traffic generated by webpage retrievals.
Measure FTP trafficieasures traffic generated by FTP transfers.
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Change Password

In this section you can change your Admin username and password (also used to login
to the Admin, Reseller and User interfaces). The password must contain not less than 6
and not more than 12 characters.

Change password

IR N * admin
Old password
Mewe password

Re-enker password

[@' Change password
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To change your password:

First enter your current password.

Now enter your new password twice.
Confirm by clicking Change Passwaord

w N -

If you want to change username only, leave password fields blank.

Language/Design

In this section, you can select the language and design of your interface. Choose the
applicable language and design scheme from the drop-down lists. This language and
design will be used for newly created Resellers/Users by default. Resellers and Users
can select their own language and design if necessary (Users can select language
only). When you set up a new Reseller you can select an individual design scheme for
him/her.

In Parallels Confixx 3.X it is possible to use old skins from Parallels Confixx 2.0. These
skins can be recognized by the Confixx 2.(Qrefix.

U To activate old skins:
In the Designdrop-down list, tick the Use old skindox.

U To add/remove old skins from the list:
Check/uncheck the box and click Change

Note: By selecting an old skin, you change not only the design scheme, but the menu
structure as well.

LanguagefDesign

Languags  English
Design Modern Blue Color Scheme w
Use old skins [)

() Change
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Messages

Server messages are generated by the update script. You can use this page to list the
different error messages in chronological order.

There are the following types of server messages in Parallels Confixx:

A Errors.If errors occur, the update script cancels execution to prevent damage to the
system. It is important to detect the cause of errors and fix them, as Parallels
Confixx will not function properly otherwise.

A WarningsWarnings refer to less severe errors which may occur, for example, if
directories could not be deleted. You should try to correct the problem described in
the warning manually and, if necessary, remove the cause of the problem.

A NoticesNotices are displayed when Resellers log on/off and when Reseller
accounts are created or deleted.

In Parallels Confixx 3.X it is possible to sort messages by type (Errors WarningsNotices
All) and to define the number of messages to be displayed per page.

Messages

Type |Notices  |w | /- Show

Ttem{s) 1 - 5 of 125 total Poges: 1 234567 >> Lastpage Tterns per page 5 10 20 50 100 200
Type Message Time - Script
{1} St quota For POPS user “webDps” of user "webd" bo "S120KE". 03/26]05 - 13:21:58 Update-Soript
{I} Sk quobs for POPS wser "webDps" of user "webD" to "S120KE" o3(26[05 - 13:21:54 Update-Soript
{1} Sk quats for POPS wser “webDpd" of user "webD" bo "S120KE". 03(26[05 - 13:21:53 Update-Seript
@ Sk gquoka For POPS user "webDpl"” of uger "webl” ko "S120KE" 03/26]05 - 13:21:58 Update-Seript
(6] Set quota For POPS user "webDpz" of user "webD" to "S120KE" 032605 - 13:21:58 Update-Soript

Item{s) 1 - 5 of 125 total Pages: 1 2 3456 7 2> Lastpage Items per page 5 10 20 S0 100 200
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Versions

This feature provides full information on Parallels Confixx versions and their release

dates.

U To get version information:

1 Click the version name (number). You will get detailed information, including URLs

for download from Parallels Confixx web site.

2 You will be prompted to enter your personal details. Required fields

Yersion

3.0.9-pro
3.0.8-pro
2.0.7-pro
J.0.6-pro
23.0.5-pro
J.0.4-pro
3.0.3-pro
3.0.2-pro
.0, 1-pro

Release date

520/ 2005
4112005
2/24/2005
1/17{2005

11/11/2004

a/1/2004
/1072004
5312004
4/12{2004

are marked with *.

3 After you have finished entering you data, click Apply.
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Licensing Information

It is necessary to register your Parallels Confixx. If your license is invalid or has
expired, the Parallels Confixx interface will still be usable without any restrictions, but
no changes will be committed to the system. As soon as you obtain a valid license or
unlock your existing license, all prior changes will be committed to the system.

For Parallels Confixx registration your local computer must be connected to the
internet. For your server this is not necessary.

w N R

(0]

>

To register Parallels Confixx:

Click Licensing informatior special Licensingsection opens.

Choose Unlock licensen the Generamenu.

Click Nextto connect to Parallels Confixx registration server.

General 2 R .
Unlock license (Confiso: server)

» Licensing information

z Please click on "Next =" bo contact the registration ssrver, After your license key has baen created, you will get back to save the lkense key.

[ Direct entrv la LT J
TF ywous warit bo regisber manually, please use the Following server I0:,

7633236363336 24323937 332431 3931 332437 3332363

Fill out the Serial numbeand Activation keyields with your license data
and click Next You will see your license key generated by Parallels
Confixx registration server.

Click Nextto transfer this information to your Parallels Confixx server.

Click Nextagain to store this data in the database.

Once your Parallels Confixx license has been unlocked, the key and serial number
your license information will appear in the Licensing informatiofield set.

The Valid untifield shows when your license will expire.

Immediately after registration the field Statuswill show Verifying licenseThe status
will be updated when the confixx_counterscript.pl is executed (please refer
to Parallels Confixx Installation and Upgrade Guide for further details). To refresh
this page, click Licensing informatioThe license will work as soon as the Statusfield
shows Valid

The following events will make your Parallels Confixx license invalid:

A
A

License expiration

Changing primary IP address of the server (ethO ): simply re-register your Parallels
Confixx in this case

Changing primary nic hardware (ethO ): contact your support partner for Parallels
Confixx in this case.
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Resellers

Only Resellers can create Users.

When creating a Reseller, you determine which privileges this Reseller will have,
inlcluding limits and services available to this Reseller and to his Users, accordingly.
For example, you can set a maximum number of end users and limits for storage space
of traffic.

In this chapter:

OVEBIVIBW ...ttt ettt et e et e e e e et e e e e et e e s eatn e e s estaeeessbanseeestaaeeeens 18
E-MAIT SEIUP . ..ttt 20
INAEX SEUUP ..ceeieiiiieeeee et 21
Circular t0 All RESEIIEIS .....eeeeiee e e e e 22
Create RESEIIET ....ccvveeeeeeee ettt e e et e e e e e e e eaens 23
Change RESEIIET. ... e 32
USEI ASSIGNIMENT....eiiiiiiii e e e e e e e e e e et s e e e e e e e eeeataaeeeeaeeeennnes 33

MYSQL DAtAbaASES ...uvvuiiiieieiiieeiee e e e e e e e e e e e e aaaaea 34
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Overview

Tools

As in the Generaimenu, the Toolsbar of the Overviewsection provides shortcuts to major
menu features.

Change Resellerata

The Change reseller dataolbar provides quick access to major features for editing the
Reseller information. For details please refer to the Change Reseller (on page 32)
section.

Taoks

wh O B L D
E-mail setun Index: setup Create reseller P SOL
Chamge resellar data

Ressller res2|

¥6) @ ) D =

Change personaldata  Change services — EdbIP addresses  akerDWS  Change password
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U To edit settings of a certain Reseller:

1 Inthe Change reseller data toolbar, enter the reseller® username in the Reseller
field (as shown on the screenshot above)

2 Click the appropriate icon.
Make the necessary changes and click Save data

w

Marage Reseller

Below the two main toolbars you can see the Manage reselldield set. This feature (first
implemented in Parallels Confixx 3.1) allows to perform a number of individual and
group Reseller management operations from a single view.

Manage reseler

#~ Smarch {0 Show sl > Circular 3¢ Delete

Ttem(s} 1 = 5of 10 total Pages: 1 g 2> Last page Items per page 5 10 25 S0
5  Reseller Company (il specified) Users change Ll
Q = reot specified 3 & ]
{} resl not specified 0 = O
0 e ot specified 1} - 0
O e rok: spedified 0 e ||
D e reot specified 0 & O

Ttem(s) 1 = 5of 10 kobal Pagas: 1 2 »> Last page Iteres per page 5 10 25 50

By default this field set displays the complete list of Resellers set up in the system. You
can specify the number of Resellers to be displayed per page by choosing ltems per
pageat the bottom right of the list.

U To search in the list of Resellers:

A ClickSearch |t is possible to search by Resell er
name and Resellerés name/l astname (i f specif
process). The search results will be shown in the table below.

A To return to full Reseller list click Show alll

The first column from the left shows current Reseller status (locked/unlocked

U To change Reseller status:
1 Click the statusicon (under the S column for a given Reseller).

Check the applicable box (Yesor N0 in the window that will appear
and click Next(see below).

. T
Do you realy wank to lock reseler res0? (™) ..

) No
G0 et



20

Re<=llers

When the Reseller is locked, neither the Reseller himself/herself, nor his/her users can
access the Parallels Confixx interface. When they try to log into the system, a special
Parallels Confixx Lockedpage is displayed.

i

c:

To view or change Reseller information:
Click the Reseller® username link under the Resellecolumn of the Manage reseller

table. You will be transferredtothe Rese | | er 6s i nterf ace, where vy
Resell erds Users and personal details and ed
features.

Click the Changecon (under the Change column for a given Reseller). You will get
into the Change reseller (on pag® window of the Admin interface.

To send a standardneail (Circular) to a group of Resellers:

Check the Resellers in the list and click Circular To check all Resellers at once,
check the upper checkbox on the list heading.

Enter the message into the Textfield, specify the Subjectand click Next
to send the circular.

To delete a group of Resellers:

Check them in the list and click Delete To check all Resellers at once, check the
upper checkbox on the list heading..

Nonclickable columni the Resellers list:

CompanyReseller company name (if specified during the Reseller setup process).
Users the number of Users assigned to the Reseller.

E-malil Setup

E-mail bemplate

Subject

Tk

Sender's e-mal sddress

Hane of sandar

o) sephy |
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Once a Reseller has been created, you can send him/her a registration e-mail
containing his/her credentials (login and password) and other relevant information. For
this purpose you can create a specialized e-mail template.

U To create an-mail template:
Enter the E-mail setuppage.
Modify the fields Subject Text E-mail Addressind Name of Sendes needed.

You can use tags specified in the provided variabledist. Tags will be automatically
replaced with the appropriate content during the e-mail generation process.

Index Setp

When creating a Reseller, Parallels Confixx generates a default Index page (Home

page) for this Reseller and stores it in
your own I ndex page template using thedfl
content of your I ndex page (in HTML) in t

Besides HTML tags, you can use the ##user## tag as described below.

Inchude the Following variables in your bext:

FuserE ¥ Username of mew user

Standard index page

HTML code of the standard page | «himi=s cheads
titles# fuserd @ @ beta. confioo.ru < tithe =
=fhead>
<body bgrolor="shita" >
<p=Hier enkstehen die Internet-Seiten des
Confic: Banutzers <b>##user##<fb
auf beta,confixx.ru</p>
</body =< html=

File: name indese, beml

Click hiere, to see the current standard index page.
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Resellers can alter their Index page templates at a later stage using a similar feature of
their interface. The changes will be effective for all Users assigned to this Reseller.

Users can overwrite the Index page file later by uploading their own Internet pages onto
the server.

Circular to AlResellers

You can use Parallels Confixx to send standard e-mails to all resellers. Compose your
e-mai | in the ATextd window (below) and

Send e-mail ko all resellers,

To Seleck on the next page
Subject Impartank nokice
Text zoad moening!

1 weould bo mokify you that ...

Sender's e-mail address | by oder@provider.com

Mame of sander

Prondder

When you cl i ck fé&Resetletswillapebri st of al | t

Your &-meal will be senk to &l selscted recipients.

Add or remave indnadusl entries by didking on them whils pressing < ffnl> on your keybasrd.

[@ Send ko selscted recipients ]

enter

l
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If necessary you can remove certain Resellers from the list of recipients. You can

add

or remove Resellers to/from the list by clicking on them and pressing <Ctrl> on your

keyboard. After youbve made your sel
take a few minutes for the e-mail to be sent to all addressees.

Create Reseller

U To create a reseller:
Click Create Resellefsom the Tools (on pag#8 bar.

Creating a Reseller involves four steps:

A Step 1. Setting Maximum Values and Limits.
Step 2. Personal Data

Step 3. IP Addresses/Design

Step 4. Access Details

> >y >

In this section:

Step 1. Setting Maximum Values and LimitS ............ooouvviiiiiieeiniiiiiiiiee e
Step 2. Personal Dat@l.........cooiiiiiiiiiii e
Step 3. IP AdAresSSes/DESION ......uvuuiiiii e aaeaes
Step 4. ACCESS DELAIIS .. ..o

ecti

on

’

c
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Step 1. Setting Maximum Values and Limits

For each feature Admin can specify a maximum value. Use whole numbers only! If you

enter a 606 value for a function, it wonot be
assign Aunlimitedockat bhe fianhi mMeaedoebogheFie
are required.

t hat Resel |l

You can set hard | imits t e
t d Iimito box

values. To do so, check
can be set for all features, except Traffic.

0
he

If hard limit is not checked, the Reseller can exceed the maximum value specified for a
feature. This will be reflected in his Reseller stats.

If some feature is limited for a Reseller, the summary amount of this service for his
Users must not exceed the specified limit. E.g., if a Reseller is assigned 200 GB of
storage space, the total storage space available to his Users must not exceed 200 GB.
When a Reseller attempts to assign more space, Parallels Confixx will display an error
message.

U You can define maximum values/limits to the following parameters:

Liendts

it required fields,

Number of users madmum  haed bmk [Z] unimited
-

Storage space hard bm2 [¥] unlmited

Number of POP3 mai boxes maxieum hard it [V] unlmited

Nurmber of e-mal sddresses maxdmwm  hard bk (] unimied
Number of e-mal autoresponders axkaum hardimz [¥) urdmted
Nusmber of FTP users maximum hard imz [V] unimited
Traffic” [ urknked
Number of domains

MAXITAIN hard mk [¥] unlmited

Creatable sub-domains maxieum  hardmi [¥] unlimited

Wikdcard sub-domaing 0 maxirum [ hardbmz [ urmzad
At-domaing 0 maxioum [ hard bmk [ unbmzed
Cron yobs maximum  hard imk [V undmied
Maling ksts 0 macdrum [ bard bt [ urmited

MySQL Databases maxiowm  hard imk [V] unlmed
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A Maximum number of users. The number of Users that the new Reseller may create
can be limited.

A Storage space. AResellercannot assign Users more storage s
assigned by Admin. This means that he/she can assign one of Users unlimited
storage space only if he is provided with unlimited storage capacity by Admin.
Please note that 1 GB = 1,024 MB.

A Number of POP3 boxes. POP3 box is a mailbox where e-mail messages are
stored. For Linux, POP3 boxes are users on the server without Shell access. If this
option is enabled for Reseller, he/she can activate this option for Users.

A Number of e-mail addresses. E-mail addresses are forwarders to either POP3
boxes or other existinge-mai | addresses. | f wusing POP3 b
Reseller can allow Users to set up e-mail addresses which forward to other exsiting
e-mail addresses.

A Autoresponders: a Reseller can allow Users to set up autoresponders for individual
e-mail addresses. For that reason, we recommend to assign as many
autoresponders as there are e-mail addresses, thus enabling to set up a separate
autoresponder for each e-mail address.

A Number of additional FTP users. FTP users are users who have a home directory
on the web server within the Userbés home dir
Resellers can allow users to create such additional FTP accounts, and can also limit
a number of accounts to be created.

A Traffic. If traffic limit defined in this section is exceeded, Admin will be alerted
accordingly.

A Creatable subdomains. End users can create subdomains and have them point to a
certain folder within their home directory. The subdomains will function only if User 6 s
domains are specified as wildcard domains (*.domain.tld) on the name server.

A Number of wildcard subdomains. In this section specify the number of wildcard
subdomains the Reseller is authorized to assign to Users.

A Number of @domains. With @ domains Users can create web pages with URLs
looking the same as their e-mail addresses (e.g., johnsmith@provider.com).

Note:for @domains JavaScript is used.

A Number of cronjobs. With cronhobs Users can automatically run scripts at
scheduled time. A cronjob corresponds to an entry in the file /etc/crontab.

A Number of mailing lists: Majordomo mailing lists, which can be created by Users.

A MySQL databases: under normal conditions, one database per User should be
sufficient.

Defning services

The following services can be activated or deactivated for Reseller. If a service has
been deactivated, the Reseller cannot provide this service to his/her Users. If a service
has been activated, the Reseller can activate or deactivate this service for his/her
Users.


mailto:johnsmith@provider.com
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Orvisrvigsw >
i Create reseller

Services

External MySOL sccess (3 yae (O g

FIF @ vez O Mo
FHP (& ves O no
FHP upload & ves O o
CGlPed & ves O no
Mcdule: mod_prthon & ves O Mo
5l (& ves O no
WP & ves O no
ColdFusion & yes O Mo
Shel O ves & Mo
SepisFTP O ves @ no
= & ves O no
Directory ksting @ vez O Mo
Webalzer [ Stats & ves O Mo
P-protected drectories (3} yas (O g
Define error files (® ves O Mo
WebFTP @ ves O Mo
Webial = ves O Mo

) Help
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External MySQL access. When this function is activated, the Reseller can provide
Users external access to their My SQL databases.

FTP. Activate FTP to provide Users FTP access. This function must also be
activated for creating additional FTP users.

PHP. When PHP is activated, files ending with *.php, *.php3 and *.phtml can be
used.

PHP wupload. 1 f this feature is enabled
theUser 6s home directory. I f this feature
temporary folder must be created and authorized appropriately (chmod 777).

CGl / Perl. If this feature is disabled, a CGIBIN directory is not created. For security
reasons, you should only activate CGI / Perl if the Apache web server is running
with SUEXEC. If SUEXEC is not available, all CGI programs will be running under
the Apache user and the web server group. Each program running under the
Apache user has access to all user directories, and also to system files and folders
on your web server. Thus, it is possible for User to read the home directories of all
other users via a simple Perl script.

Python: disables or activates files with the postfix.py. You have to distinguish
normal cgiscripts written in Python and scripts that are to be run by mod_python.
More information can be found at http://www.modpython.org.
(http://www.modpython.org/)

SSI: if the Reseller deactivates SSI for a User, then files ending with *.shtm, *.shtml
and *.sht cannot be used.

Wap: *.wml files can be used if this feature has been activated.

DirectoryListing: if this feature has been activated, Users can specify whether to
display the content of their home directories in case their Index files (Home pages)
are not available. If this feature has been deactivated for Reseller, DirectoryListing
cannot be provided to Users.

FrontPage support: if this feature has been activated for a Reseller, he can install
the FrontPage extension for his Users. FrontPage can only be assigned to Users
whose functions 6Password protectioné

Shell access. If Reseller activates Shell access for Users, they can log onto the
Linux shell using the main user (e.g. wwwl1). Shell access should be assigned only
in exceptional cases, as this involves a substantial security risk for your server.
Though user directories cannot be viewed, Users can call up system programs and
browse system files. This might be enough to crash your server, or generate high
traffic.

Scp/SFTP: With this feature activated, an alternative restricted shell will be used

, a
i s

and

t
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€

i nstead of the def aul t shel l . Thfdesr estricted

remotely; Users can only transfer files encrypted via scp or sftp.

SSL : If this feature is activated, Users of this Reseller will be able to perform
secure online transactions from their web pages via https. If the Reseller has
excl usi v ebedbl ® regidiee @ivate certificates for these IPs.

ColdFusion: deactivated/activates files with postfix .cf.


http://www.modpython.org/
http://www.modpython.org/
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Webalizer / stats. If Webalizer (which must be installed on your server first) is
activated for User, Parallels Confixx generates the Webalizer configuration file and
creates a personal folder in the dvebalizeréfolder of Parallels Confixx web directory,
where this User can access his stats. This folder is protected by a password stored
in the .htaccess file. If Users change their passwords for their main users, they can
choose whether the passwords for their stats should be changed as well. Using
your Admin password and username, you
well.

PW:-protected directories: Users of the Reseller can use Parallels Confixx interface
to protect their directories with a password.

Define error files: Users of this Reseller can use Parallels Confixx interface to set up
error files for directories.

WebFTP: an interface used to upload and download files from a web browser. FTP
users created by User can log onto this User section. The Parallels Confixx
interface for additional FTP users is restricted to password change and WebFTP,
provided that WebFTP is available.

WebMail: an interface used to send and receive e-mails via the web browser. POP3
users can log onto the user section. The Parallels Confixx interface for POP3 users
is restricted to changing the password and to WebMail, provided that WebMail is
available.

WebMal @ vas O Mo
Standard CGl scripts (& vas ) No
S & vas ) No
DR & ves O Mo
Speen Filter & ves O o
Badup ho hod

Mo
fas
Backup & uplad

an

ac
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A Standard CGI scripts: if you activate this option, Resellers will be able to copy
standard CGI scripts into Users6 CGI directo
Installation Manual describes how to set up standard CGI scripts on the server.

A DNS: Creates DNS entries automatically.

A DNR: Registers domains automatically by generating a standard e-mail to a domain
registrar.

A Spam filter: if SpamAssassin is installed on your server, your Resellers/Users will
have an effective spam filter. If this feature is activated, Reseller/User can modify
settings through WebMail per mailbox.

A Backup is available as a service. From a drop-down list choose one of three

options. Choose fiNod to disable the backup s
this Reseller will be able to make backups and store them in their home directories.
| f you choose ABackup and uploado, you wil/l

their backups on FTP.

After setting necessary limits and services for reseller, click Nextto proceed to Step 2
(on page 29).

Step 2. Personal Data

Required fields are marked with *. Three additional fields are available which you can
label and fill out with any additional information you want.

You can leave password fields blank; in this case, Parallels Confixx will generate a
standard 8-character password.



